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Services & Fees*

CUSTOMER SERVICE FEES | Private & Business Customers:

Transfer of contract to new customer 500,- CHF

Postponement rate 1/30 of the monthly rate (per postponement day)
Pro rata usage fee before start of contract lfﬁrc;fc:)h e monthly instalment (per day before start of
Early redemption of contract 500,- CHF

Change of address 25,- CHF

Change of code 178 in case of changing insurance 150,- CHF

Third-party user agreement 150,- CHF

1st contract status notification free of charge

2nd contract status notification 25,- CHF each further request

Reactivation of contract after confirmation of redemption 250,- CHF

Contract renewal 250,- CHF

Reversal of final invoice / reversal of extension 250,- CHF

Business Customers Only:

Change of management 250, - CHF
Form K, copy of identity card, assumption of debt !

TRANSACTION FEES | Private & Business Customers:

Deposit slip for payment at the counter 3,50- CHF per month (contract period)
Investigation in case of third party payment 50,- CHF
Account clarification e.g. in case of overpayment 25,- CHF

COLLECTION FEES | Private & Business Customers:

Default interest Effective contract interest

1st payment reminder free of charge

2nd payment reminder 25,- CHF

3rd payment reminder 50,- CHF

4th payment reminder 100,- CHF

Termination based on general terms and conditions 250,- CHF

Payment reminder for unpaid insurance 25,- CHF

Termination due to interruption of cover 250,- CHF

Initiation of execution 50,- CHF

Assumption of insurance premium 150,- CHF

Address determination 25,- CHF

Collection visits according to invoice service provider
Safeguarding of property according to invoice service provider
Vehicle expertise in case of disagreement about damages according to invoice service provider

* Valid from 19.02.2024, subject to alterations | Amounts excl. VAT
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